VCGA

VEGA Group

Add: 9F, Eastern tower of IBC, 600 Jinsha avenue, Xiasha, Hangzhou 310018, China
Fax: +86 571 88398113

Tel: +86 571 88398112
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Customer Satisfaction Questionnaire

AR E]: 2021 4F 4 H 13 H

NO.: QS/SR-0115-2021

Customer name

Contact person

- IREZL S ESIN
Job Title HRFR Website 41
Service period Filling time
R 5% Bk (1] YA I [a]
H A& ER ™ i
Current Business
FF5 WENE PO
NO. Investigation Item Comment

BN A A A ST gy | oy Honest - IR Bffcient
" A h O#% Ebullient ML Languid

1 Your comprehensive evaluation of the CJiid &> Patient 9.8 Impetuous
mental outlook of our sales staff O Friendly 4% Dilatory
TR A T8N BER AT | OFE% T Very satisfied
32 77 THI 1A 2 I )5 A P (3= Satisfaction

2 Your satisfaction with the performance of I3 A5 & Basically satisfied
our sales staff in product knowledge and CIANi# & Not satisfied
market trend
XA RNFHEN RS KEET | DIEE#HE Very satisfied
I 1) 2 30 P 6 2 i (3% & Satisfaction

3 Your satisfaction with the performance of O3 A = Basically satisfied
our sales staff in communicating with CIANi# & Not satisfied
customers in a timely manner
XA R F G NRERT % HK | OJE% S Very satisfied
7 THT B4 2 3L P i i i (3% & Satisfaction

4 Your satisfaction with the performance of O3 AH = Basically satisfied

our sales staff in fully understanding
customer needs

O & Not satisfied
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O EH = Very satisfied
(I3 = Satisfaction

> Your satisfaction with our sales staff in terms | 2= AL Basically satisfied
of communication skills DA Not satisfied
A A R B PR o | FARERS Very satisfied
. by 2 R ] %Eiaitlasfactlnon -
Your satisfaction with our sales staff in R A 3% Basically satisfied
problem-solving capabilities DAV & Not satisfied
2 03B B ] PR A A R A BT LA | O, KB/ #mT BA Yes, most of them are OK
AN G345 3078 388 P U RO O, RA/NMB2 AT EL No, Only a small part can
7 When you encounter problems, whether OV HAth Else
most of them can be communicated and
solved through our sales staff
A2 S B s e | o P FDE Product uality problem
Do you think what is the main cause when D5Z5%45 I Delivery problem
8 . OV 8 N A RS 7K~FA 1] @ Sales staff service
you encounter a problem during our
cooperation? problem
O HAth Else
O 2R AHENER
Always get a satisfactory answer
OEEA R R R B R
TEHESZ IR S MRS 5 T ) B vt A& Basically get a satisfactory answer
9 How do you feel after accepting our various | CIFEARISA T = 2%

services?

Basically no satisfactory answers
OS8RSR MER
Never get a satisfactory answer

10

TR m ARSI AT A2
What are your expectations for our future
cooperation?

LIVitamin LJAmino Acid LIAPI
[1Other feed additives [1Other food additives
LJOEM [JR&D cooperation [1To be an agent
[1Joint venture sales [C1Agent Purchase
[JJoint venture to build a factory

Customer signature Jiji 25 25 & :

HR UL

WIIE D W RIS FoRINET, i RIS A SRS 4, RIBHEERAH.

Remarks: Pls mark“y”in“0” for agreement and stamp or sign,e-mail to our company.
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